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Voluntary carbon markets
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Voluntary carbon credits direct 
investments to climate-action 
projects

Demand is driven by corporate (and 
individual) offsetting commitments. 

Supply is from a range of projects 
internationally, many of which yield 
additional co-benefits such as 
biodiversity and social outcomes.

Carbon credits can also support 
investment into the innovation 
required to lower the cost of emerging 
climate technologies. 
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How offsets are used in carbon neutral claims
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Carbon offsets are a way for organisations to compensate for emissions that cannot be avoided or reduced any further.

Measure

ReduceOffset

Disclose

Steps towards carbon neutrality

Carbon
footprint

offsets
purchased

Carbon 
neutral

Carbon 
footprint 

Carbon 
offsets

An equivalent volume 
of verified GHG 

emissions reductions 
(either sequestered or 
avoided) elsewhere are 
purchased and retired 

to offset IETF GHG 
emissions

Achieving carbon neutrality

Measured greenhouse 
gas (GHG) emissions 
associated with IETF 

operations 

(business travel, 
accommodation, event 
venue, catering, food 

waste, remote working)
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There are many types of offset projects 
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RemovalsAvoidance

An increasing number of guidelines are now 
recommending that organisations move towards 
investing in carbon removal offsets, particularly in the 
long-term, and in support of net zero emissions goals.



https://www.southpole.com/projects/bamako-clean-cookstoves


https://www.southpole.com/projects/community-development-protects-forests
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Key principles and criteria  
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High integrity 
carbon 
credits

Permanent

Measurable

Unique

Independently 
Verified

No 
negative 

community 
impact

Additional

Robust 
quantification

Programme 
governance

Leading 
international offset 

Standards.
There are several 
others and new 

standards emerging

International 
guidance for 

voluntary 
offsetting
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IETF Preferences
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http://www.mentimeter.com/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.menti.com%2Falp1doceqpd7%2F0&amp;data=05%7C01%7CNicola.Prebble%40nz.ey.com%7C41b1669f53fa40f8f0b908dac24506f8%7C5b973f9977df4bebb27daa0c70b8482c%7C0%7C0%7C638035899056397753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&amp;sdata=1GOguRr3HEOIbTgNgESnxmJyO73lUGBl0N3n6BWPqHs%3D&amp;reserved=0
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Next steps
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Offset procurement
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Measurement/ 
estimate of 
emissions to 
inform offset 

volume required

Find credit 
suppliers 

e.g. broker
Select supplier; 

confirm projects, 
volume of credits 

and timing

Offsets 
purchased

Carbon credits 
retired

Agree 
preferred 

characteristics 
of credits

Continue to monitor 
emissions, purchase 
offsets, and maintain 
carbon neutral status





Copyright © 2022 Ernst & Young Australia. All Rights Reserved. Liability limited by a scheme approved under Professional Standards Legislation

Q&A
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Q
& A



EY  |  Building a better working world

EY exists to build a better working world, helping 
to create long-term value for clients, people and 
society and build trust in the capital markets. 

Enabled by data and technology, diverse EY 
teams in over 150 countries provide trust 
through assurance and help clients grow, 
transform and operate. 

Working across assurance, consulting, law, 
strategy, tax and transactions, EY teams ask 
better questions to find new answers for the 
complex issues facing our world today.

EY refers to the global organization, and may refer to one or more, of 
the member firms of Ernst & Young Global Limited, each of which is a 
separate legal entity. Ernst & Young Global Limited, a UK company 
limited by guarantee, does not provide services to clients. Information 
about how EY collects and uses personal data and a description of the 
rights individuals have under data protection legislation are available 
via ey.com/privacy. EY member firms do not practice law where 
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please visit ey.com.
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